You have taken an AXELOS exam via APMG in the past (e.g. ITIL®, PRINCE2®, etc.) and you are missing your exam certificate? 
In 2018, AXELOS terminated the cooperation with APMG, which means that we are no longer entitled to issue or re-issue any AXELOS certificates. 
However, since 2016 the majority of all APMG exam certificates has been issued in electronic format via the APMG Candidate Portal and all certificates remain available for download in this portal. Please go to https://candidateportal.apmg-international.com and log in with your e-mail address. Please ensure you use the same e-mail address that you used in the past for registering for your exam. In case you have forgotten your password, please click the button „Send a Link“. You will then receive an e-mail with a link that enables you to reset your password (you might need to check your spam mails for this automated message). Once logged in successfully on the APMG Candidate Portal, you will find an overview of all exams taken with APMG on your homepage. Next to each exam session, you will see your exam result and the electronic exam certificate in pdf format for download. The button “Details” will take you to a separate page with more details for each exam. 
Should you need any additional support with the APMG Candidate Portal, please contact our Technical Help Desk:
Phone: +44-844 8111 101 or +44-1494 452 450 (Option 3)
E-Mail: help@apmg-international.com
If you cannot find your AXELOS certificate on the APMG Candidate Portal or you have taken your AXELOS exam with APMG before 2016, you will need to contact the scheme owner directly. Please go to https://www.axelos.com/successful-candidates-register and scroll to the bottom of this page for further details: 
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Missing from the SCR or in need of a replacement certificate?

If you aren't appearing on the SCR or haven't received your certificate and you
completed your exam with PeopleCert, please contact PeopleCert directly. PeopleCert is
the only Examination Institute (EI) that can provide replacement certificates.

If you completed your exam with another EI (Acquiros, APMG, BCS, EXIN, Loyalist), or
you are unsure which Examination Institute you completed your exam with, please
complete the Candidate Qualification Verification form below and email it to
accreditation@avelos.com.

AXELOS s unable to issue replacement certificates, but we can provide you with a
Certificate Confirmation Letter.

Since 1 January 2018, PeopleCert is the sole provider of AXELOS examination and
accreditation services.

Candidate Qualification Verification Form (DOCX, 81KB)




